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This eBook highlights the need for a unified business management platform and
covers the benefits & capabilities of Microsoft Dynamics 365 Business Central
platform. 

Purpose

Executive Summary

Summary
Small and mid-sized organizations are growing exponentially, necessitating a need
for a unified business management solution that enables them to automate and
streamline their business processes and helps them efficiently manage their
business. 

Microsoft Dynamics 365 Business Central emerges as the best choice for SMBs,
and this eBook discusses why you should choose Business Central as your
business management platform.

Small & mid-sized organizations looking for a unified cloud-based business
management solution that can scale with their growing business and enable them
to connect, streamline and automate their business processes for efficient business
operations. 

Who this is for

Request Consultation ►

https://bit.ly/3rKQXX3


 ACCORDING TO A SURVEY BY
SNAPLOGIC & VANSON BOURNE,
ORGANIZATIONS IN THE US AND UK ARE
LOSING $140 BILLION EACH YEAR IN
WASTED TIME AND RESOURCES,
DUPLICATION OF EFFORT, AND MISSED
OPPORTUNITIES AS A RESULT OF
DISCONNECTED DATA.

Business Challenge - The need for a Unified Business
Management System
Small & mid-sized organizations are
evolving; however, their legacy ERP
systems cannot keep up with this
exponential growth to provide actionable
insights. Moreover, as these SMBs grow,
they keep creating data siloes resulting from
disparate systems to manage different
aspects of their businesses. Also, a lack of
automation leads to increased manual
processes that impact data integrity and
eventually put their business at risk.

Request Consultation ►

Risks of having a Legacy Accounting or ERP System

Lack of support & software updates
High Operating Costs
Performance & stability issues
Regular need for custom development
Unintuitive interface resulting in lower user adoption & higher training costs
Lack of process automation leads to time & resource-intensive manual processes
Difficulty finding qualified professionals
No or limited integrations

Moving to a unified business management system may seem like a daunting task,
but the benefits outweigh the reason to stay with legacy systems, which like any
legacy system will get harder to maintain and eventually reach a point where it
becomes unsuitable for growing organizations.

Some of the challenges faced by SMBs using legacy systems are:

Disparate Systems Manual Processes Limited Visibility Security Risks

https://bit.ly/3rKQXX3
https://www.snaplogic.com/resources/white-papers/high-cost-disconnected-data
https://www.snaplogic.com/resources/white-papers/high-cost-disconnected-data
https://bit.ly/3rKQXX3


Introducing Microsoft Dynamics 365 Business Central

Microsoft Dynamics 365 Business Central is a cloud-based, unified business
management solution that empowers SMBs to transform their entry-level
accounting software or legacy Enterprise Resource Planning (ERP) system into a
comprehensive solution that combines a range of functionalities across accounting
and financial management capabilities, sales, marketing, service module, project
management, supply chain, inventory, and operations management.

Request Consultation ►

Benefits of Dynamics 365 Business Central

MODERN CLOUD BASED
ERP PLATFORM

REPLACE OLD, SILOED
PLATFORM

(COMPANIES USING TALLY)

SINGLE INTEGRATED
SYSTEM 

SINGLE SOURCE OF
TRUTH  FOR

YOUR BUSINESS

ROBUST REPORTING &
ANALYTICS 

ACCOUNT SCHEDULES
& POWER BI

REPORTS

BUILT IN MODERN
APPROVALS WITHIN ERP

MORE
CONTROL &
OVERSIGHT

RIGHT BASED
ACCESS

ENHANCED
SECURITY &

COMPLIANCE

100% CLOUD-BASED
DEPLOYMENT
NO HASSLES OF
ON-PREMISES

INFRASTRUCTURE 

M365 LOGIN TO
STREAMLINE USER MGMT

WORK WITHIN MICROSOFT
TEAMS & INTEGRATE WITH

OUTLOOK 

BROWSER & MOBILE APP
BASED FUNCTIONALITY 

ACCESS TO DATA
ANYWHERE
& ANYTIME 

ADAPTABLE
SOLUTION 

SCALABLE SOLUTION THAT
GROWS WITH THE

ORGANIZATION

OPTIMIZE
INVENTORY

ENHANCE INVENTORY
MANAGEMENT &

DELIVER ON TIME

MICROSOFT DYNAMICS 365

BUSINESS CENTRAL

FINANCIALS
STREAMLINE FINANCIAL MANAGEMENT

SALES
ACCELERATE SALES PROCESS

SERVICE
DELIVER EXCEPTIONAL CUSTOMER SERVICE

PROJECTS
FACILITATE PROJECT SUCCESS

SUPPLY CHAIN
DRIVE SUPPLY CHAIN OPTIMZATIONS

DISTRIBUTION DATA
DISCOVER BUSINESS INSIGHTS

MANUFACTURING
PROVIDE OPTIMAL MANUFACTURING OUTPUTS

WAREHOUSING
OPTIMIZE WAREHOUSE MANAGEMENT

https://bit.ly/3rKQXX3
https://bit.ly/3rKQXX3


Dimensions
Use unlimited dimensions in transactions in all ledgers for
important parts of your business, such as departments,
projects, sales channels, and geographical areas. Set up
rules for how to combine dimensions and dimension
values. Control the use of dimensions and increase the
reliability of output based on dimensions. Assign default
dimension values to master data such as general ledger
accounts, customers, vendors, fixed assets, resources,
and items. Set up rules to prioritize the use of default
values.

Use data from dimensions in reports for filtering, account
schedules to analyze your general ledger, and in data
sent to Power BI.

Multiple Currencies
Conduct business with customers and vendors in any
number of currencies. Use multiple currencies on sales
and purchase documents, bank transactions, and
payables and receivables payments. Store currency
details for transactions in receivables, while payables are
stored in local and foreign currencies. Adjust currency
values in local and foreign currencies for unrealized gains
and losses to keep aging reports correct for receivables
and payables.

Platform Capabilities: Financials
Accelerate financial close, improve forecasting, and get real-time performance metrics
while fostering compliance and security across subsidiaries.

Request Consultation ►

General Ledger
Set up companies and post to the general ledger through
general journals. Use features for VAT and sales tax,
recurring journals, and background posting of journals.
Posting and reporting can be done in one additional
reporting currency.

Use built-in reports, customized reports (both RDCL and
Word), and easily refresh data in Microsoft Excel, and
Power BI reports and charts.

View and edit the data in most general ledger pages using
Microsoft Excel.

Budget
Track business progress using budgets in the general
ledger. Use budgets in financial reports, user-defined
analysis in account schedules, or in data sent to Power BI
for data sharing and analysis.

Import budget information to and from Microsoft Excel for
enhanced calculation capabilities when you prepare
budgets.

Cost Accounting
Gain insight into costs through the visibility of actual and
budgeted costs of operations, departments, products, and
projects. Combine base data in general ledger
transactions with dimensions with known future costs and
define a hierarchy of cost centers and cost objects.
Allocate costs using allocation runs with different
allocation keys and methods.

Analyze general ledger actuals and budgets in user-
defined scenarios. Explore the scenarios to gain insight
into the business that are not immediately reflected in your
chart of accounts. 

Deferrals
Set up deferral templates that automate the process of
deferring revenues and expenses based on a schedule.
Recognize revenues and expenses in periods other than
the period in which the transaction is posted.

CloudFronts set up NAV 2016 with
Pharmaceutical industry customizations and
workflows for the Operations team and CRM
Online for the Sales team.

Case Study
Titan Labs

https://bit.ly/3rKQXX3
https://bit.ly/3rKQXX3
https://www.cloudfronts.com/case-studies/titan-labs-success/
https://www.cloudfronts.com/case-studies/titan-labs-success/


Financials: Multi-site Capabilities

Request Consultation ►

Consolidation
Consolidate companies from the same Business Central
tenant and pull data directly into the consolidation
company. Or use XML files to pull data from other
Business Central tenants, databases, or third-party
business management applications. Use multiple
currencies, dimensions, and budgets for consolidations. 

Fixed Assets
Track fixed assets such as buildings, machinery, and
equipment. Post fixed-asset transactions such as
acquisitions, depreciation, write-downs, appreciation, and
disposal. Assign one or more depreciation books to define
methods and conditions for calculating depreciation. Use
depreciation books to meet managerial, internal
accounting, and legal reporting requirements. Register
maintenance costs, insurance coverage, and cost
allocations for assets. 

Intercompany Postings
Manage accounting for more than one company in a
posting process that includes one or more Business
Central tenants or databases. Send sales and purchase
documents to partner companies and post journal
transactions through a mapping to shared charts of
accounts and dimensions. Control the document flow
through an Inbox/Outbox feature that automates sending
and receipt. Use sales and purchase documents with
multiple currencies to reconcile intercompany balances.

Fixed Assets Allocation
Use allocation keys to distribute percentages of fixed
asset transactions, such as acquisition cost and
depreciation, to departments or projects. 

Fixed Assets Insurance
Track insurance coverage and annual insurance
premiums for fixed assets and easily determine whether
they are under- or over-insured. Attach assets to one or
more insurance policies and index insurance amounts. 

Fixed Assets Maintenance
Record maintenance and service expenses for fixed
assets. Get detailed information to analyze and make
decisions about fixed asset renewal and disposal.

Financials: Cash management

Bank Account Management
Create, operate, and manage multiple bank accounts for
diverse business needs and different currencies.

Cash Flow Forecast
Predict how your company’s liquidity will evolve over time.
Forecast expected cash receipts and disbursements plus
available liquid funds. Create basic cash flow forecasts
that can be extended and adjusted. Use an assisted setup
guide to complete tasks and take advantage of automatic
daily or weekly data updates. Include data from jobs and
taxes as sources for the cash flow forecast. Use Azure ML
capabilities to generate cash flow predictions using
Business Central data.

Electronic Payments & Direct Debits
Create payment proposals based on vendor documents
and generate bank payment files in ISO20022/SEPA
format. Or use the AMC Banking Service to generate
electronic payment files in the format your bank requires.
Create direct debit collections for a bank direct debit file in
ISO20022/SEPA format. 

CloudFronts helped Linchpin deploy LS
Central to streamline its retail operations at 7
stores across Maldives.

Case Study
Linchpin

https://bit.ly/3rKQXX3
https://bit.ly/3rKQXX3
https://www.cloudfronts.com/case-studies/linchpin/
https://www.cloudfronts.com/case-studies/linchpin/
https://www.cloudfronts.com/case-studies/linchpin/


CloudFronts helped Fast Track deploy an end
to end solution on the Microsoft Dynamics 365
platform with robust Power BI Analytics for
their fleet management operations.

Case Study
Fast Track Mobility

Financials: Cash Management (Continued)

Request Consultation ►

Easy Payment Process For Your
Customers 
Provide efficient payment submissions to your customers
by adding online payment services links to invoices in
Business Central (online version only). Use the PayPal
extension for access to a trustworthy global payment
service that offers multiple ways to accept payments,
including credit card processing and PayPal accounts. 

Reconciliation Of Incoming &
Outgoing Bank Transactions 
Import bank transaction data from electronic files sent
from your bank in ISO20022/SEPA format or other file
types. Apply transactions automatically to open customer
and vendor ledger entries and create your own matching
rules. Review proposed applications and account
matches. Change the algorithm behind the record
matching by modifying, removing, or adding rules.
 
Reconcile bank payments from the Payment 
Reconciliation Journal in one step, and one place.

Bank Account Reconciliation 
Import bank statement data from electronic files sent from
your bank in ISO20022/SEPA format or other file types.
Reconcile bank statement data automatically to open
bank account ledger entries and keep track of all bank
statements. Filter bank statement information to view only
the transactions that need attention. Summarize
outstanding bank information and drill down the details of
each bank transaction. 

Check Writing
Print checks as automated electronic checks or write them
manually, both with flexible options for voiding, reprinting,
using check forms with preprinted stubs, and testing
before printing. Consolidate payments to a vendor in a
single check.

Financial Reporting
(Accounts schedules) 
Use account schedules as a powerful financial reporting
tool. Accountants and controllers can include essential
business data from the chart of accounts, budgets, cash
flow accounts, and cost types in financial reports. Use the
data to efficiently monitor the health of the business and
provide valuable input for business decision-makers.
Define row and column layouts and combinations to
generate the report you need. Calculate totals and sub-
totals and control the print output, for example, to
compare current and historical budget figures.Island retailer uses data to

stand out among a sea of
competitors with Dynamics
ERP & Power BI
With help from Mumbai-based CloudFronts, a member of the
Microsoft Partner Network with multiple Gold competencies, Sonee
Sports upgraded to Microsoft Dynamics 365 for Finance and
Operations, deployed Microsoft Power BI for analytics, and rolled
out a cloud-based e-commerce system, called BigCommerce. Sonee
Sports also licensed Microsoft Office 365 to provide productivity
tools for its 80 employees and connected its Windows 10 devices
with Microsoft Azure Active Directory for cloud-based application
authentication.

Customer
Stories

https://customers.microsoft.com/en-gb/story/sonee-sports-retailer-dynamics-365
https://bit.ly/3rKQXX3
https://www.cloudfronts.com/case-studies/fast-track-success/
https://www.cloudfronts.com/case-studies/fast-track-success/
https://www.cloudfronts.com/case-studies/fast-track-success/
https://bit.ly/3rKQXX3
https://customers.microsoft.com/en-gb/story/sonee-sports-retailer-dynamics-365
https://customers.microsoft.com/en-gb/story/sonee-sports-retailer-dynamics-365


Platform Capabilities: Sales
Empower your sales team to take better care of customers by establishing best practices
using familiar productivity tools to managing the entire sales process from within Microsoft
Outlook.

Request Consultation ►

Contact Management
Maintain an overview of your contacts and personalize
your approach to each one. Record contact information for
all business relationships, and specify the individual
people related to each contact. Be alerted if you enter
duplicate contact information. Get a precise view of
prospects and customers by categorizing your contacts
based on weighted profiling questions (assign the weights
of two questions to identify the value of a third question).
Divide customers into ABC segments and rate results to
target contacts for campaigns. Easily create quotes for
prospects and send sales documents for specific contacts. 

Email Logging For Microsoft Exchange
Server 
Log all inbound and outbound email messages sent
through Business Central or Microsoft Outlook®. Logging
can be manual, or automated. Use a server-based
solution with Microsoft Exchange Server to keep email
messages in their native environment and ease
administration. 

Campaign Management
Organize campaigns for segments of your contacts that
you define based on reusable criteria, such as sales,
contact profiles, and interactions, and reuse existing
segments. Send documents to people of different
nationalities in their native language by using Campaign
Management with Interaction/Document Management. 

Interaction & Document Management
Record interactions that you have with your contacts, such
as telephone calls, meetings, or letters, and attach
documents such as Word, Excel, or TXT files.
Automatically log other interactions, such as the sales
orders and quotes that you exchange contacts, and revisit
them if needed.

Opportunity Management 
Keep track of sales opportunities. Section your sales
processes into different stages to get an overview of and
manage your sales opportunities. 

Better Together With Microsoft
Dynamics 365 Sales 
Enable integration between Dynamics 365 Business
Central and Sales for a more efficient lead-to-cash
process. Empower users to make more informed
decisions without switching products. Gain efficiency by
ensuring tight integration between accounts and
customers and adding cross-product features for the lead-
to-cash flow.

Use the assisted setup guide to connect Business Central
with corresponding records in Sales.

Work with prices in currencies that differ from the local
currency, using the coupling of the sales price list record
in Business Central with the price list in Sales.

Check for available product inventory directly from Sales
and synchronize sales orders to Business Central for
fulfillment, invoicing, and payments.

CloudFronts helped Emirates Consortium to
deploy Dynamics 365 Business Central across
its multiple entities for enhanced financial
visibility and valuable insights.

Case Study
Emirates Consortium/Jalboot

https://bit.ly/3rKQXX3
https://bit.ly/3rKQXX3
https://www.cloudfronts.com/customer-success/emirates-consortium/
https://www.cloudfronts.com/customer-success/emirates-consortium/
https://www.cloudfronts.com/customer-success/emirates-consortium/


Sales: Delivery Management

Request Consultation ►

Sales Invoicing
Set up, post, and print customer invoices and sales credit
memos. 

Sales Line Pricing & Discounting 
Manage flexible item price and discount structures that
differentiate between special agreements with customers
and groups and are conditioned by parameters such as
minimum quantity, unit of measure, currency, item variant,
and time period. Offer the lowest price on sales lines
when the sales order meets the conditions you specify for
sales prices. Update the price agreements by using the
sales price worksheet. 

Sales Order Management
Manage quotes, blanket orders, and order processes.
Create partial shipments, ship, and invoice separately,
create prepayment invoices for the sales order, and use
quotes and blanket orders.

Alternative Shipping Addresses 
Set up multiple ship-to addresses for customers who
receive goods at more than one site. The person creating
a sales order or invoice can specify exactly where to send
it.

Sales Return Order Management
Create return orders to compensate customers who
received incorrect or damaged items. Then receive
returned items and link to a replacement sales order.
Create a partial return receipt or combine return receipts
on one credit memo. 

Bulk Invoicing From Microsoft
Bookings 

For companies using Microsoft Bookings in Office 365, it’s
possible to do bulk invoicing. The Un-invoiced Bookings
page in Microsoft Dynamics Business Central provides a
list of the company’s completed bookings. On this page,
you can quickly select the bookings you want to invoice
and create draft invoices for the services provided.Campaign Pricing

Connect prices and line discounts to sales campaigns to
give special pricing and discounts to customers and
contacts in campaign segments. Specify periods for which
prices are valid. Apply campaign pricing and discounts to
sales and service orders. 

Sales Invoice Discounts 
Calculate invoice discounts automatically. Set up any
number of invoice discount terms, including a certain
minimum amount, discount percentage, and/or a service
charge. The discount is calculated on the individual item
lines and becomes part of the net sum of the invoice.
Calculations can be done in both local and foreign
currencies. 

NGO and donors get greater
data insights faster, expand
the potential of India’s
marginalized youth
The NGO maintains operational and funding data on
Microsoft Dynamics 365, and its success with that platform
coupled with the industry praise for Power BI cemented the
decision. Yogesh and his team opted to work with
CloudFronts, a Microsoft Partner Network member with Gold
competencies, which exclusively focuses on Dynamics 365
and Microsoft Power Platform. “No other company inspired
the confidence that CloudFronts gave us,” recalls Yogesh.

Customer
Stories

https://bit.ly/3rKQXX3
https://bit.ly/3rKQXX3
https://customers.microsoft.com/en-us/story/862080-magic-bus-india-nonprofit-power-bi
https://customers.microsoft.com/en-us/story/862080-magic-bus-india-nonprofit-power-bi
https://customers.microsoft.com/en-us/story/862080-magic-bus-india-nonprofit-power-bi


Platform Capabilities: Supply Chain Management
Deliver products on time and adapt to changing business models with visibility across
purchasing, manufacturing, inventory, and warehouses.

Request Consultation ►

Purchase Invoicing
Set up, post, and print purchase invoices and purchase
credit memos.

Purchase Order Management
Manage quotes, blanket orders, and purchase order
processes. Creating a purchase order differs from creating
a purchase invoice directly. The quantity available is
adjusted as soon as an amount is entered on a purchase
order line, but it is not affected by a purchase invoice until
it is posted. Easily manage partial receipts, receive
invoices separately and create prepayment invoices for
the purchase order, use quotes and blanket orders in the
purchase phase. Quotes and blanket orders do not affect
inventory figures. 

Purchase Return Order Management
Create a purchase return order to compensate your own
company for wrong or damaged items. Items can then be
picked from the purchase return order. You can set up
partial return shipments or combine return shipments in
one credit memo and link purchase return orders with
replacement purchase orders. 

Purchase Invoice Discounts 
Calculate invoice discounts automatically. The discount
can differ from vendor to vendor with different minimum
amounts (also in different currencies) and different rates,
depending on the size of the invoice. The discount is
calculated on the individual item lines and becomes part
of the net sum of the invoice.

Alternative Order Addresses
Set up multiple addresses to manage orders from vendors
who have more than one shipping site. These additional
locations can then be selected by the purchasing agent
when creating a purchase order or invoice.

Purchase Line Discounting
Manage multiple items negotiated purchase price
discounts based on such parameters as minimum
quantity, unit of measure, currency, item variant, and time
period. The best unit cost, based on the highest discount,
is calculated for the purchase line when the order details
meet the conditions specified in the purchase line
discounts table. 

Alternative Vendors
Manage the purchase of the same item from different
vendors. Set up alternative vendors for items, specify
typical lead times, and record price and discount
agreements with each vendor. 

Vendor Catalogue
Offer items to customers that are not part of the regular
inventory, but can be ordered from vendors or
manufacturers on a one-off basis. Register these items as
non-stock items but treat them like regular items.

Tinius Olsen deployed an integrated Dynamics
AX 2012 R3 and CRM Online + Field Service
solution for complete access to data across the
organization along with consultation for the
Disaster Recovery Plan.

Case Study
Tinius Olsen

https://bit.ly/3rKQXX3
https://bit.ly/3rKQXX3
https://www.cloudfronts.com/case-studies/tinius-olsen-success/
https://www.cloudfronts.com/case-studies/tinius-olsen-success/
https://www.cloudfronts.com/case-studies/tinius-olsen-success/


Supply Chain Management: Inventory Control

Request Consultation ►

Inventory Management
Set up stock items and specify properties such as the unit
of measure, costing method, inventory posting group, and
unit cost and price. Post item transactions, such as sales,
purchase, and negative and positive adjustments from
item journals. Store quantity and cost records of posted
transactions in the inventory ledger and use them as the
basis for valuation and other costing calculations.

Set up non-inventory and services in the same way as
stock items and use them in sales, purchase, or
consumption transactions, but without the need to keep
track of stock and costing.

Item Categories
Group items in a hierarchy and define custom categories
that include specific attributes.

Multiple Locations
Manage inventory in multiple locations, such as
production plants, distribution centers, warehouses,
showrooms, retail outlets, and service cars. Inventory on
each location can have its own location-specific financial
dimensions or posting rules. Enable CFO or financial
leaders to get information about inventory using financial
reporting.

Stock-Keeping Units
Manage stock-keeping units (SKUs). Identical items with
the same item number can be stored in different locations
and managed individually at each location. Add cost
prices, replenishment, manufacturing information, and so
on, based on the location.

Item Attributes
Add custom data, such as color, country of manufacture,
size, or product dimensions, to applicable items, to
supplement built-in global item fields. Use Azure AI to let
Business Central analyze images of your items and
automatically suggest attributes.

Define types of attribute options, including list and text,
and integer and decimal that can include units of
measure. Translate attribute names and options to
multiple languages.

Block attributes or attribute options from being used, if for
example, they no longer are applicable. 

Item Tracking
Manage and track serial and lot numbers. Assign serial or
lot numbers manually or automatically and receive and
ship multiple quantities with serial or lot numbers from a
single order line entry.

Use the additional customizable item tracking dimension
to keep track of simple WMS packages or pallets.

Item Variants
Item variants are a great way to keep your list of items
under control, especially if you have a large number of
items that are almost identical—for example, when they
vary only in color. Rather than setting up each variant as a
separate item, you can set up one item and then specify
the various colors as variants of the item. Variants are
supported in all areas of product including manufacturing
and planning, unlocking scenarios in industries where for
example, inventory is tracked by revision. 

Location Transfers
Track inventory as it moves from one location to another.
Account for the value of inventory in transit and at various
locations. 

CloudFronts worked with Maldive Gas to
conduct their BRS study before extensive
Microsoft Dynamics ERP implementation
plan.

Case Study
Maldive Gas

https://bit.ly/3rKQXX3
https://bit.ly/3rKQXX3
https://www.cloudfronts.com/case-studies/maldives-gas-brs-study/
https://www.cloudfronts.com/case-studies/maldives-gas-brs-study/
https://www.cloudfronts.com/case-studies/maldives-gas-brs-study/


Supply Chain Management: Inventory Control (Continued)

Request Consultation ►

Calendars
Set up calendars with working and non-working days.
Assign a base calendar to customers, vendors, locations,
companies, shipping agent services, and the service
management setup and make changes when needed.
Use calendar entries in date calculations on sales,
purchase, transfer, production, and service orders, and
the requisition and planning worksheets.

Item Budgets
Define sales and purchase budgets on the customer,
vendor, and item levels. Prepare and record a sales
budget that can serve as input to decision-makers in
operational areas such as purchasing and logistics. Get
information about expected demand and use it in business
discussions with customers. 
Finalize budgets and track the actual sales performance
by calculating the variance. Export budget figures to Excel
for flexible calculations in the budgeting process.

Analysis Reports
Provide decision-makers with insightful details that inform
day-to-day decisions regarding sales, purchases, and
product portfolio management. Build on item entries to
provide customizable analytics that let you add and
combine analysis objects, such as customers, items, and
vendors, according to your needs.

Item Charges
Manage item charges. Include the value of additional
costs such as freight or insurance in the unit cost or unit
price of an item.

Item References
Identify the items a customer is ordering based on item
numbers other than your own. Store and easily access
cross-reference information from customers, vendors, and
manufacturers, as well as generic numbers, universal
product codes (UPCs), and European article numbers
(EANs).

Item Substitutions
Link items that have the same or similar characteristics to
suggest alternatives for out-of-stock items on orders.
Provide extra service to customers by offering lower-cost
alternatives.

Cycle Counting
Manage cycle counting to verify inventory record data
used to maintain and increase inventory accuracy. You
can set up cycle counting on the item or SKU level.

Supply Chain Management: Planning and Availability

Supply Planning
Plan material requirements based on demand with
support for master production scheduling and materials
requirements planning. Generate optimal suggestions for
replenishing inventory transfers based on the item’s
current and future demand and availability, as well as a
variety of planning parameters, such as minimum and
maximum quantities and reorder quantities. 

Use automatic orders for assembly, purchase, production,
& transfers, and action messages to balance supply and
demand. Use time buckets when planning material
requirements.

Demand Forecasting
Manage demand forecasting based on items. Input
demand (sales) forecasts for products and components in
a more convenient way (daily, monthly, quarterly). Create
production and purchase orders that consider the demand
forecast, available inventory, and plan requirements.

https://bit.ly/3rKQXX3
https://bit.ly/3rKQXX3


Supply Chain Management: Planning and Availability (Continued)

Request Consultation ►

Sales and Inventory Forecasting
Get deep insight into potential sales and a clear overview
of expected stock-outs by using the Sales and Inventory
Forecast extension. Leverage its built-in Azure AI
capabilities to generate reliable forecasts that make it
easier to manage replenishment.

Order Planning
Plan supply for all types of demand on individual orders
using a simple supply planning tool.

Calculate Availability On The Fly
Once quantity is entered in any type of order: purchase,
sales, production, or transfer, the system immediately
updates the availability information, notifying the user who
enters the order about current and future situations. Be
fully equipped with information about inventory availability
by date, event, variant, location, even bill of material and
unit of measure.

Order Promising
Promise accurate order shipment and delivery dates
based on an item’s current and future availability. When
items are not available to meet a customer’s requested
delivery date, calculate the earliest shipment date as
either an available-to-promise date that is based on
upcoming uncommitted supply or a capable-to-promise
date, which is when items can become available. 

Drop Shipments
Handle orders that ship directly from the vendor to the

Platform Capabilities: Project Management
Ensure successful project execution and profitability with planning, resourcing, tracking,
costing, billing, accounting, and real-time intelligence.

Basic Resources
Keep track of resources and prices. Register and sell
resources, combine related resources into one resource
group or track individual resources. Divide resources into
labor and equipment and allocate resources to a specific
job in a time schedule.

Capacity Management
Plan capacity and sales and manage usage statistics and
the profitability of resources. Create your plan in a
calendar system with the required level of detail and for
the period you need. Monitor resource usage and get a
complete overview of resource capacity including
availability and planned costs on orders and quotes. 

the customer without having to physically stock items in
your inventory. Keep track of order costs and profit. Link
sales orders to purchase orders to control the sequence of
posting tasks.

Multiple Costs
Manage alternative costs for resources and resource
groups. Costs can be fixed, percentage-based, or an
additional fixed charge.

Jobs:

Create a plan for a job with multiple tasks and task
groupings. Each task can have a budget and can be
done for whatever period you need.
Copy a budget from one job to another and set up a
job-specific price list for item and resource charges
and general ledger account expenses for the
customer. 
View suggested WIP and recognition postings for a
job. 
Plan and invoice jobs in multiple currencies.
Assign a specific job to a specific customer and
invoice the job completely or partially.
Change bill-to-customer for projects where the party
that is receiving a service is different from the party
that is paying the bill. 

Track usage on jobs and data for invoicing the customer.
Manage fixed-price jobs and time-and-materials jobs:

Define as many work types as you need.

https://bit.ly/3rKQXX3
https://bit.ly/3rKQXX3


Project Management (Continued)

Request Consultation ►

Use an assisted setup guide to set up jobs, easily
enter time sheets and job journals, and use the Project
Manager Role Center to access common tasks, new
charts, and the list of your jobs. 
Use the Job page to access tasks, assign job
ownership, and get visibility into costs and billings.
Use the Job Quote report to quickly email a customer
the price for a project. Split work between project
managers, who create plans for jobs, warehouse
workers who deal with picking inventory for jobs, and
staff performing the work.

Time Sheet
Register time spent and get manager approval using the
simple and flexible Time Sheet. Time Sheet integrates
with Service and Project Management and can include
resources.

Platform Capabilities: Service Management
Deliver better service experiences with planning, dispatching, and service contract
management.

Planning & Dispatching
Assign personnel to work orders and log details such as
work order handling and work order status. For
dispatching, manage service personnel and field
technician information, and filter according to availability,
skills, and stock items. Gain an overview of service task
prioritization, service loads, and task escalations.

Service Contract Management

Maintain information on contract history, contract
renewal, and contract templates.
Manage warranties for service items and spare parts.
Record details on service levels, response times,
discount levels, and the service history of each
contract, including service items and parts used and
labor hours.
Measure service contract profitability.
Generate service contract quotes.

Set up agreements with the customers about service
levels:

Service Order Management
Register post-sales issues including service requests,
services due, service orders, and repair requests. Let
customers initiate service requests or create them
automatically according to the terms of service
agreements.

Register and manage equipment loans to customers. Get
a complete history of service orders and service order
quotes through the Service Order Log.

Service Item Management
Record and keep track of all your service items, including
contract information, component management, and BOM
reference and warranty information. Use the Trendscape
Analysis feature to view key performance indicators for
service items during various periods. 

Service Price Management
Set up, maintain, and monitor service prices. Set up price
groups based on criteria, such as the service item (or
several item groups), the service tasks, or the type of fault
for a period of time or for specific customers or currencies.
Define price calculation structures that include all
parameters involved in providing services, such as the
parts used, the types of work, and the service charges.
Automatically assign the correct price structure to service
orders that match the price group criteria. Assign fixed
prices, minimum prices, or maximum prices to price
groups and view statistics about profitability.

https://bit.ly/3rKQXX3
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Platform Capabilities: Warehouse Management
Reduce operations costs with efficient warehouse operations that help you ship orders on
time and deliver on promised customer outcomes.

Request Consultation ►

Levels Of Warehouse Management
Configure warehouse processes as required for each
location. Decide whether to use bins or not, should the
warehouse team work with separate documents or update
sales and purchase orders. Should pick and shipment be
separate steps or can be performed in one go.

Bin
Organize your warehouse by assigning items to bins, the
smallest unit in the warehouse logical structure. Use item
journals to assign bins directly on document lines. Default
or fixed bins will speed up document processing.

Warehouse Receipt
Manage receipts from a separate user interface in a multi-
order environment. Create a put-away work directly from
warehouse receipts or use a put-away worksheet to
create multiple put-away tasks.

Bin Setup
Set up and maintain bins by defining both the layout of
your warehouse and the dimensions of your racks,
columns, and shelves. Give input to planning by defining
characteristics for bins.

Warehouse Shipment
Manage warehouse shipments from a separate user
interface in a multi-order environment. Create picking lists
from shipments or pick worksheets.

Internal Pick Ups & Put-Aways
Create pick and put-away orders for internal purposes,
such as testing put-away for production output, without
using a source document (such as a purchase order or a
sales order).

Directed Pick Up & Put-Away
Receive and put away items in bins according to put-away
templates, and pick items based on zone and bin
rankings. Use a worksheet to move items between bins to
optimize the picking process and the use of space. Avoid
wasting time by utilizing cross-docking. Deal with different
units of measure for the same items.

Inventory Pick & Inventory Put-Aways
Create pick lists from sales orders and put-away work
from purchase orders to assign tasks to the warehouse
team, who can complete picking and put-away work
without opening sales and purchase orders. 

CloudFronts helped Allied Insurance Company
of the Maldives to migrate from their
conventional platform AccTrak21 to Microsoft
Dynamics 365 Finance for better stability,
visibility, scalability, security, and automation.

Case Study
Allied Insurance

CloudFronts helped largest Maldivian Retailer
Sonee Hardware deploy Microsoft ERP -
Dynamics 365 Finance, Operations and Retail,
and HRMS along with robust Power BI analytics
across all their stores.

Case Study
Sonee Hardware

https://bit.ly/3rKQXX3
https://bit.ly/3rKQXX3
https://www.cloudfronts.com/case-studies/allied-insurance/
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Platform Capabilities: Manufacturing
Enable proactively manufacturing operations to improve throughput, quality, and uptime,
while reducing costs and delivering on customer expectations.

Request Consultation ►

Assembly Management
Specify a list of sellable items, raw materials, sub-
assemblies, and resources as an assembly bill of
materials that make up a finished item or a kit. Use
assembly orders to replenish assembly items. Capture
customer requirements for the kit’s bill of materials directly
from sales quotes, blanket orders, and order lines in the
assembly-to-order processes.

Standard Cost Worksheet
Give company controllers a reliable and efficient way to
maintain accurate inventory costs. Work with standard
cost updates in Business Central in the same way you
would in an Excel spreadsheet. Prepare for cost updates
without changing data until you’re ready. 

Version Management
Create versions of manufacturing bills of materials and
routings.

Product Bill Of Materials
Create bills of materials and calculate their standard
costs. Keep track of different versions and know which
components were valid at a specific moment in time and
for the specific production batch.

Production Orders
Create production orders and post consumption and
output. Calculate net requirements based on production
orders. Use a manual supply planning tool as an
alternative to automatic planning. Get visibility and tools to
manually plan for demand from sales lines and to create
supply orders. 

Automatic Components & Capacity
Consumption
Reduce data entry, and have accurate stock and WIP
information at the same time. Use routing codes to link
components with a specific operation to minimize waste
by implementing just-in-time principles.

Machine Centers
Add machine centers as capacities in the manufacturing
process. Manage capacity for each machine or production
resource on a detailed level for machine centers, and on a
consolidated level for work centers. Use machine centers
to store default information about manufacturing
processes, such as setup, wait, and move times and
default scrap percentages. 

Basic Capacity Planning
Add capacities (work centers) to the manufacturing
process. Set up routings for production orders and
material requirements planning. View loads and the task
list for the capacities.

Subcontracting
Delegate all or part of operations to external work centers.
Use separate locations and transfer orders to track raw
materials. Register performed work with purchase orders. 

Finite Loading
Manage finite loading of capacity-constraint resources.
Account for capacity constraints for periods to avoid
overloading work centers.

Scrap
Scrap can be inevitable in the manufacturing process. But
making sure it is properly recorded is essential to proper
inventory and cost management.

https://bit.ly/3rKQXX3
https://bit.ly/3rKQXX3


Some More Dynamics 365 ERP Customer Success 

Request Consultation ►

CloudFronts helped Miniso deploy Microsoft
Cloud ERP Dynamics 365 Finance, Supply
Chain Management, and Commerce (Retail)
along with robust Power BI analytics across all
their stores in Maldives.

Case Study
Miniso

CloudFronts helped Virtual Software Equipment &
Consulting (VSEC) to implement Business
Central as their accounting platform.

Case Study
Virtual Software Equipment &
Consulting (VSEC)

FarmLink deployed NAV 2016 on Azure along
with Microsoft Office 365 for managing all
aspects of their operations from Inventory to
Vendor Management to Customers.

Case Study
FarmLink

CloudFronts helped Africa based SIGA IT for
providing support services to their Dynamics 365
Business Central implementation.

Case Study
SIGA IT Consulting

CloudFronts helped Demand Works enable a
data integration between Microsoft Dynamics
365 Business Central and Cloud Smoothie®
solution.

Case Study
Demand Works

CloudFronts helped Seattle Sport Sciences to
integrate their financial platform across their
business on the Dynamics 365 Business Central
platform.

Case Study
Seattle Sport Sciences

https://bit.ly/3rKQXX3
https://bit.ly/3rKQXX3
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Microsoft Gold
Partner

100% focused on
Microsoft Dynamics 365

10+ years, 100+ Successful
Implementations

We are a Gold Cloud Platform, Gold Data Analytics, Gold Application Development,
and Gold Cloud CRM Microsoft Partner, which showcases our deep capabilities on
Dynamics 365, Power BI, and the Azure platform.

We also collaborate with Partners around the globe to help them focus on strategic
aspects of their growing Dynamics businesses while we assist with everything from
Pre-Sales to Delivery and Post Go-Live support.

Our goal is to successfully implement our clients' and partners' requirements through
well-executed projects supported by strong technical and functional expertise across
all our teams.

About CloudFronts

Headquartered in Mumbai, CloudFronts is a 100%
Dynamics 365 focused Microsoft Gold Partner
empowering Teams & Organizations around the
world to Solve their Complex Business Challenges
with Microsoft Cloud.

www.cloudfronts.com @cloudfronts info@cloudfronts.com
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