N ~ | HM Microsoft
CLOULFRONTS" | & rosott Case Study

Customer Success Story — Baglioni Resort Maldives — Dynamics 365 Business
Central Training & Implementation Support

CloudFronts partnered with Baglioni Resort Maldives for Microsoft Dynamics 365 Business Central
implementation support and user training.

About Baglioni Resort Maldives

Founded in 1947, Baglioni Hotels & Resorts now has a collection of 8 properties in Italy (Venice,
Florence, Punta Ala, Rome and Lu Impostu with the brand new Baglioni Resort Sardinia), France (Aix-
en-Provence), UK (London) and the Maldives. Learn more about Baglioni Resort Maldives at
https://www.baglionihotels.com/branches/baglioni-resort-maldives/

Business Challenges

Baglioni Resort Maldives was looking for implementation, post Go-Live support and user training for
their Microsoft Dynamics 365 Business Central deployment.

Solution

CloudFronts helped Baglioni Resort Maldives to successfully deploy Microsoft Dynamics 365
Business Central with local taxation setup and provide post-go-live support. In addition, CloudFronts
conducted extensive Dynamics 365 Business Central user training for their finance team.

Key Technologies
1. Microsoft Dynamics 365 Business Central
Post Go-live

Post the Go Live, Baglioni Resort Maldives is well equipped and trained on a modern unified ERP
platform, Dynamics 365 Business Central and have streamlined its financial processes for success.

Email us your requirements at transform@cloudfronts.com or fill out the contact us form.
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